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Three Case Studies
● Scholarships for essential workers
● Virtual library orientation
● Collection development 

reconfiguration



Library Scholarships for 
Essential Workers



LIU Brooklyn
● Medium-sized doctoral granting university in Brooklyn, NY
● Popular health/ medicine undergraduate and graduate 

programs
○ Nursing
○ Pharmacy
○ Physician Assistant
○ Public Health



Scholarship Objectives
● 1: To honor two students 

who worked in an essential 

industry in New York State 

in 2020

2: To recognize how research 

conducted at LIU helped 

develop skills applied to 

essential occupations



Development 
● Creation of a task force

● Proposal drafted and submitted to Dean

○ Two cash awards of $200

● Created website 

● Outreach to teaching faculty



Application Process
● 500 word essay describing work 

done in any essential industry in 
New York between March-June 
2020
○ As defined by executive order

● Open to undergrad and graduate 
students



Evaluation

● Essays evaluated independently by task force using a rubric

● Applicants were encouraged to review the rubric

● 12 applicants

○ $20 Visa gift cards for 10 runners up





Scholarship Recipient

Vivien Cheung, 

RN at Mount Sinai Hospital,

Family Nurse Practitioner

“We went to the library and were 
taught by librarians  how to use 
databases to find research on the 
exact amount of time handwashing 
had to be perform in order for it to 
be effective. This research is very 
important as hand washing is a 
major preventive for COVID.”



Scholarship Recipient

Daniel Chpatchev, 

EMT at NYU Langone, 

Physician Assistant Studies 

“Because of my evidence based 
medicine and pharmacology 
classes, I was confidently 
skeptical of miracle drugs 
praised in media and was 
capable of better informing my 
patients of supportive home 
treatments.”



Virtual Library Orientation for 
First Year Students



First Year Seminar
● One credit course for first semester 

students

● 50 minute library instruction session

○ Amazing Library Race



Zoom Orientation
● Theme: evaluating online medical and health information

○ Relevance to student population

○ Relevance to real world

■ COVID-19 pandemic

■ Health literacy = fundamental skill



Learning Objectives
● Basic introduction to library 

resources and services
● Application of key evaluation 

criteria to information sources
○ Emphasis on open Internet



(Gwinnett Technical 
College Library, 2020)



Interactive Pedagogy Over Zoom
● Poll Everywhere

○ Audience response system

○ Free for up to 40 people

● Can submit answers over phone or website





Poll Questions
● This article looks like a trustworthy health source. T/F?

● A publication date is listed. T/F?

● An author’s name is listed, as well as credentials (e.g. job title, 

degree). T/F?

● Author links to other sources used to write the article. T/F?

● List one reason you either do/don’t trust this source.



This article looks like a trustworthy health source. T/F?



An author’s name is listed, as well as credentials. T/F?



List Why You Do/Don’t Trust This Source

“The title is 
overexaggerated.”

“It’s old, unmaintained, and 

was without sources.”

“There isn’t any evidence to back 
it up. It looks like clickbait and 
not a credible article.”





Reallocating Budgets
● Use this as a time to thoroughly look through and understand usage statistics 

and what is important to your institution
○ Look at usage stats for even the inexpensive subscriptions
○ Look at cost per search in addition to just total cost
○ What is essential even if is expensive?

● New York Times Site License
● CHE
● Cancelling online journals and moving funds to accommodate increases to 

the budget for streaming videos
○ Overlap with journals in databases?

■ Does the embargo matter?
■ Cost of ILL?



Take Advantage of COVID!

● Speed up the adoption of new initiatives that had been put on the 

back burner

● Use the urgency of the pandemic to advocate for change

○ OER and the Z Degree

● DRM free eBooks

● Digitizing DVDs for cost savings, efficiency, and remote streaming



Communicate with Faculty 

● Use the impact of Covid and the changes required to highlight the need 

for increased and consistent   communication with faculty

○ Faculty more receptive, appreciative, and responsive  of 

communication in challenging times.

● Put the library in a leadership role

○ Highlight its relationship in supporting the academic goals of each 

department
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